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2 023/III.CTC/TSV/JUNE/70 10.07.2023

M/s l{oop Narayan Sharma
Tiwari Ka llada, Dhauli Pyau,
Mathura, Mathura 281001
lloop Narayan Sharma -9557730531
Flmail- roopchandpethe@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12439 -40 I 12485-86 NED-SGNR Exprcss.
llcf: Limitcd E-'I'cndcr no. 2023/IRCTC/TSV/JUNE/70 opcncd on 06.07.2023.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary lioense for provision of on-board catering Services in abovc mentioned lrain
without pantry Car (through TSV) for a period of 06 months or takeovcr of services by new
Liconsce/Railways/Iltc'fc, whichever is earlicr, purely on adhoc basis subject to terms and
conditions enshrincd in the tender document, which shall form part of the license. 'fhe above
award of temporary license is subject to the terms and conditions of bid document and
(iovcrruncnt of India directive to contain Covid.

A) In view of thc above, you arc rcquircd to submit thc Lcttcr of acceptance within five(O5)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. 'fhe License fee is to be remitted within frve (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zonc.:-

l,icense fee : Its. 7,53,9991-
GST@18% : Rs. 1,35,7201-
Total : Its 8,89,7191-(to bc paid at IRCTC/NZ)
Security deposit : Its 88,9721- (l0o of the contract valuc for 06

Months to bc submittcd within 05 working days as
adviscd by II{CTC. (to bc dcpositcd in CO as pcr
bank dctails providcd hcrcin)

Spl. Security dcposit : NIL

Ilank acoount dctails of IRCTC/CO is as under:-
Account Namc Indian I{ailway Catering &'l'ourism

Corporation Ltd.
Accounl Numbcr' 000705002169
Acoount'I'ypc Cut.rcnt
Ilank Namc ICICI Bank
lJranch Connaughl Plaoc Delhi

IIiSC Codo rcrc0000007 / )c\

orqfdq : lrqi ret, qnrttqr cr,f, T$ ftd-rrooor iIFrN :q-fiEd V{ frffitc @tuss. fi-rm.

Regd. & Corp. Office : 11th Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263.64 Fax : 011-23311259
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Quoted LF plus applicable GST for 06 months as por terms and condition of liccnse to be
submittcd at IRC'I'cAtrz. r\ank account details of II{GTC/ NZ is as under:-

Account
Name

Indian I{ailway Catcring & Tourism Corporation
Ltd.

Acoount
Numbor

000303 I 0005433

Account'l'yrrc Current
llank Nan'rc Iil)II(] I}ANK
Ilranch 209-214, KAII,ASII BI]ILDING 26, KAS]'IJRBA

GHANDIII MARG, NEW DIit.HI -1100001
IFSC Code IIDIrC0000003

+'tChcclucs Will nol bc accoptcd
I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tcnder conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

A)You are required to start the provision of catering serices as pcr advisc of IRCTC/;r{2.

Ii) Irirst day of start of oatering services in the train will be treatcd as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of II{C IC. The same should be submitted as
indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of Lioense or fails to remit license fee, within the
stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a) & (b) of
Scope of Work of the tender condition on MRp.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(;) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

II) IRC'IC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal
ctc, with FSSAI license and MRP, with best before date has to made available in train in
addition to Cooked Food.

I) Strict compliance of guidclines issucd by Govcrnment of India, MHA and this office for
COVD-19, in this rcgard, should be followed and any vio on thereof shall invoke
ponalty which may oxlcnd upLo lcrmination of contract.



J)

K)
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Award of license is subject to the final outcome of WPs filed in different IJigh Court.

The terms & Condition of bid document is an integralpartof this letter of Award.

I) 'I'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Ilncl:- Tcndcr l)ocumcnt

Copv:-

- GGM/NZ - to provide date of commencement as per present train schedule.
- G(;M/MCS - for kind information and necessary aotion please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- ccntral control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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Format for acccptance of award of tcmporary liccnsc
(To bc given on company/firm's lcttcr hcad)

Group ()cncral Managcr/IllZ
IRCTCNZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12439 -40 I 12485-86 NED-S GNR Exprcss.

Itcf: Your oflicc lcttcr no. 2023III{CrC/TSV/JUNE/46 dt. 10.07.2023.

With refcrence to above , I/we hereby convey mylour acccptanoe of the terms and conditions
of the tcmporary license.

Securily deposit as per clause 2.8 of Gcneral conditions of license- section one TO BE PAII)
AT COIII'OITATE OFFICE:-
'l'rain no. Sccurity

dcposit
Total Ilank I)ctails Demand draft/Bankers

chcque/ItTGSAIEFT No./Bank
Guarantee

Liccnsc fee as per clause no.2.9 of General condilions of licensc- section one fO BE I>AII)
AT NZ

Irain
no.

Liconsc licc GST
@r8%

'l'otal Ilank
Dctails

Demand draflt/Bankers
oheque/RTGS/NEITT No.

Iiurther, details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
undcr:-

'frain no. Scrvicc Details of mcal
supply unit along
with addrcss

Name of coritact
person of the meal
suprrly unit

Phone no. of
contact
person

12439

Lunch

Dinncr

I}/F'

Lunch

12440
I)inncr

Dinncr

t2485

Lunch

I)inncr

I}/F

Lunch

t2486
Dinncr

Dinncr
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IRC'I'C or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

IlWe amlarc ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Date

W9l'lacc
Scal of thc liccnscc


